
How do I register my residence?  

STEP 1: Find the Registration Office closest to you. If you live in Mannheim, you can find the offices by googling 

"Bürgerdienst Mannheim". The central office is “Bürgeramt Mannheim” located at K7. 

 

  

STEP 2: Please visit the office to register as a resident by either seeing them during their open office hours or by 

booking an appointment: 

a. Please find the current drop-in office hours (as of August 2024) in the table below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



    

b. If you wish to visit the office at a different time, than the times indicated in the table above, please make an 

appointment, as follows:  

1. Visit https://tempus-termine.com/termine/index.php?anlagennr=36  

2. Choose „Meldeangelegenheiten“ 

3. Choose "1 Person" for "An- und Abmeldungen eines Haupt- oder Nebenwohnsitzes" 

 

  

  

 

4. Then click                                                     below. 

  

5. On the right, you will see the earliest available appointments of the respective offices. Click on the green 

appointment of the office you'd like to visit: 

  
6. Then you will see an overview (location, date and time of the appointment). Here you must enter your 

personal information and book the appointment by clicking on "Termin verbindlich vereinbaren". 
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STEP 3: Go to your appointment at the scheduled time and bring:  

• Passport  

• Completed Residents' Registration form. You can use the translation help to fill in the German form.  

• Confirmation from your landlady/lord  (It has to be signed by your landlady/lord. If you live in a residence 

of Studierendenwerk, you will receive the confirmation from your hall manager when you move in)  

STEP 4: Receive your "Meldebestätigung" (registration confirmation) at the registration office.  

STEP 5: Upload a picture or scan of the "Meldebestätigung" to your Mobility Online application workflow and enter 

your date of arrival.  

  

STEP 6: The International Office will now verify your submitted information and send you your Certificate of Arrival 

via email.  

Please note that we do not fill out forms other than the one provided by the University of Mannheim upon students' 
request. All our partner universities have been informed that we kindly ask them to accept our document. If your 
sending university has questions regarding our procedures, please ask them to contact ulrike.freitag@uni-
mannheim.de.  
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